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Changes in Awareness among Practitioners Providing Japanese

Language Support to Displaced People
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To clarify the challenges faced by Japanese teaching practitioners while providing Japanese language
learning support to Ukrainian refugees and understand changes in their perspectives, we conducted
semi-structured interviews with seven practitioners. During the interviews, the practitioners shared
their challenges and coping strategies with one another, and the data were analyzed using Ueno’s
qualitative analysis method. The results showed that, before beginning the support, the practitioners
were concerned about unintentionally hurting the learners. Once the support began, however, their
concerns centered on protecting the learners’ well-being and carefully selecting discussion topics.
Insufficient information provided before beginning the support and difficulties coordinating with
relevant organizations were also identified as challenges. Nevertheless, the findings indicated that the
practitioners addressed these challenges by collaborating with other practitioners and relevant
organizations, developing innovative teaching methods, and prioritizing the development of trusting
relationships. Based on these findings, the essential qualities and competencies for Japanese language
teachers working with refugees should include knowledge and understanding of learners’ social and
cultural backgrounds, linguistic adaptability, psychological sensitivity and responsiveness, pedagogical
adaptability, and management skills.
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