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The Impact of Foreigners on Regional Revitalization

—A Case Study of Kinosaki Onsen, Toyooka City, Hyogo Prefecture—

SUZAKI Yuki
Graduate Student at the Graduate School of Social and Cultural Studies, Nihon University

In recent years, inbound tourism demand has been on the rise in Japan, resulting in an increase in the
number of foreign tourists visiting local areas and revitalizing those regions. However, the increase in
tourists has also created a labor shortage issue.

This study aimed to clarify the value creation process that contributes to regional revitalization from
the perspective of foreign tourists and workers. It investigated the case of Kinosaki Onsen in Toyooka
City, Hyogo Prefecture, and examined it using the theory of resource integration in Service-Dominant
Logic. The results of the study suggested that in Kinosaki Onsen, under the concept of "the entire town
is one inn," businesses, local governments, and associations all possess operant resources that contribute
to this concept, and that the integration of their respective operant resources creates value that
contributes to the revitalization of Kinosaki Onsen.
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