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Extraordinary disasters pose a significant threat to humanity, as evidenced by the global impact of
coronavirus disease 2019 (COVID-19). COVID-19 spread rapidly worldwide, resulting in a large
number of infections and creating a severe public health crisis. This study examines COVID-19 as an
extraordinary disaster and provides an overview of risk perception processes among non-experts. Based
on these insights, a model was developed to explain the relationship between anxiety and coping
behaviors in response to perceived risks. A distinctive feature of this model is the role of information
processing related to uncertainties in risk reduction measures, which contributes to heightened anxiety.

The study also outlines practical strategies for presenting risk-related information to enhance risk

recognition among non-experts. The proposed model emphasizes the importance of delivering clear and
comprehensible information to facilitate appropriate coping behaviors during extraordinary disasters.
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