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Effects and Challenges of Using "Live Commerce" in E-commerce
and Its Potential

—Mainly introduction of use cases and exploratory research—

IKARI Tomoko
Graduate Student at the Graduate School of Social and Cultural Studies, Nihon University
Meisei University, School of Economics

In recent years, "Live Commerce" has gradually increased its presence as one option for consumers
to purchase various products. This has begun to be noticeable in both domestic and cross-border e-
commerce, for example, in cases aimed at overseas consumers, especially wealthy people in China and
other countries, and even after the corona disaster. In this paper, I introduced the history and examples
of "Live Commerce" in e-commerce, and conducted a questionnaire survey and interviews with
consumers, although it was small. In this paper, I will discuss the effects and possibilities of using "Live

Commerce" in e-commerce, suggested by these results.
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