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Impact of learning and work experience on the choice of
Japanese “Refusal” expressions
— From interview survey with Chinese businesspersons —

ZONG Tiantian
Former graduate student of Graduate School of Social and Cultural Studies, Nihon University

The purpose of this study is to investigate the impact of learning and work experience on Chinese
businesspersons’ “refusal” for requests in business situations using Japanese. In this study, a follow-up
interview was conducted with the respondents of the “refusal” email survey. By confirming Chinese
businesspersons' Japanese-learning experience, whether or not they have learned Business Japanese,
what they were careful about when writing a “refusal” email, and the resources of the knowledge they
referred to, this study would like to consider whether the “refusal” expressions of Chinese
businesspersons is influenced by work experience, Japanese-learning experience, and/or the textbooks
used. As a result, it was found that Chinese businesspersons referred to work experience most when
composing the “refusal” email. In addition, they used resources such as textbooks, reference books,
and the Internet to select words and expressions. Regarding what Chinese businesspersons value when
expressing “refusal”, to customers, top priority is placed on interpersonal relationships with customers,
while to the inside of the company is the intention of clearly refusing.
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