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An Essay on the Definition of the Retail Finance Business
—An application of the three-dimensional business definition framework by D. F. Abell—

NAKATA Shigeki
Nihon University, Graduate School of Social and Cultural Studies

This study aimed to apply Abell’s three-dimensional business definition framework, comprising
customer groups, customer functions, and alternative technologies, to the retail finance business,
regarded as one of the most important business segments among financial institutions.

This study concluded that Abell’s framework best describes the reality of the complicated and
competitive yet promising environment of the retail finance business.
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