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Team members’ interactional activity styles at Japanese workplaces
—Perspectives on future directions based on social contexts—

NIHEI Satoru
Nihon University, Graduate School of Social and Cultural Studies

Team members’ workplace interactional activity styles are diverse; some are casual, and others, such
as special events, are formal. Such interactional activities are critical for organizations. However,
recently workplace communication opportunities have become rare because of organizational revisions
and employees' diversified lifestyles. Furthermore, teleworking has rapidly increased because of the
2020 COVID-19 pandemic, making it difficult to maintain workplace interactions. This paper discussed
human relationships at Japanese workplaces and discusses future perspectives on workplace
interactional activity styles based on relevant research and recent environmental changes.
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