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A Study on Innovation in Food Service Industry (Part.3)

KATO Koji
Nihon University, Graduate School of Social and Cultural Studies, Professor

The third report of the study group is from a business operator related to the food-service industry. The

main themes were: (1) the influence of the COVID-19 disaster on the food-service industry, (2) the
response to growing consumer awareness of sustainability, and (3) the impact of technological
innovation related to the food industry. After a series of reports and exchanges of opinions, clearly, the

food-service industry is transitioning to a new phase.
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