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A Study on Innovation in Food Service Industry (Part.2)

KATO Koji
Nihon University, Graduate School of Social and Cultural Studies, Professor

The 2nd report of the meetings of food service industry study group explains specific management
issues from the managers of the Japanese foodservice industry. The report explains that retailers and
restaurants are strongly influenced by technological innovation. Changes in consumer behavior have a
major impact on management. We also exchanged views on the impact of COVID-19 on the
foodservice industry. There were varying opinions on the direction to be taken by the Japanese
companies in dealing with the changes and that the impact would accelerate.
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