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The revolution of IT technology and the process of science
information
—from the side of the civil society—

SHIMADA Kumiko
Japanese Society for Global Social and Cultural Studies

The Internet has developed at a breakneck speed and has had an enormous impact on society.
Networking has spread to the WWW and has changed industry, society, and modern human life
profoundly. Military technology has become commercialized, and IT is used not only by countries and
industries, but also by civil society. The need for methods of dealing with the Internet wisely, such as
media literacy, has appealed to civil society, but “IT society” has many problems including flagging
retail, the digital divide, cybercrime, invasion of privacy, and youth game addiction. IT
megacorporations promote development such as cloud storage and computing or bigdata with
technology and create technological power which is beyond the capabilities of individual nations to
immediately regulate. Legal restraints come only after business and individual lives have been greatly
affected. It is essential that civil society actively work with IT society toward the development of legal
systems and IT social design, and not just use the available services. There is also the movement of the
open-source community, so we cannot say civil society’s involvement is none, but it is clear that civil
society will need to be involved in IT society to a greater extent, such as related to crowdsourcing or
I0T. This paper will analyze how various social systems have affected and been affected by IT societal
changes, and explore the direction that civil society will need to take in the future.
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