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Effects of Theme Understanding and Verbal/Non-verbal Training
Order in College Students’ Presentation

YANO Kaori
Nihon University, Graduate School of Social and Cultural Studies

This study aimed at examining order effects for verbal and non-verbal trainings as well as finding the
effects of the difference in theme understanding on oral presentation ratings. The participants were
100 college students divided into four groups. The first and second groups were provided with a
session in which the participants fully understood the presentation theme before the skill trainings.
Then the first group received a verbal-skill training followed by a nonverbal-skill training. The second
group received the trainings in the reverse order. The third and fourth groups had an ice-breaking
session which led them not to have full understanding of the theme prior to the skill training. Then the
third group received a verbal-skill training followed by a nonverbal-skill training while the fourth
group received the trainings in the reverse order. The presentation by the participants were video-taped
four times: before and after the theme-understanding or ice-breaking session, after the first skill
training, and after the second skill training session. The recordings were rated by the experts as well as
the participants themselves in terms of five aspects: Organization, Language, Delivery, Supporting
Material and Central Message. The data were analyzed using three-way ANOVA (repeated measures)
with Time (4) x Theme-understanding (2) x Order (2). The experts' and self-evaluation ratings were
found to have improved in five aspects for all groups after three training sessions. The main effects for
Theme-understanding and Order were not significant on the self-evaluation. As for the ratings by the
experts, Delivery improved between the baseline and the last performance for the first and second
groups while Language improved in the same manner for the first and third groups. These results
imply that understanding of theme prior to skill trainings had an effect on Delivery of presentation
while verbal aspect of the speech benefitted from the verbal-non-verbal order. Combined together, the
highest ratings by experts were achieved on Language aspect as the participants received a verbal-skill
training followed by a nonverbal-skill training when the theme was fully understood prior to the skill
trainings. The results should be taken into consideration when we develop a method to improve the
speech presentation for college students.
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