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Differences in judgmental factors related to “good speech”
among college students, general workers, and human

resource (HR) personnel

YANO Kaori
Nihon University, Graduate School of Social and Cultural Studies

This study aimed at examining the determiners that affect the listener’s evaluation in a speech and
presentation setting. Respondents were college students, general workers, and human resource (HR)
personnel in companies. A questionnaire was designed to discover what kinds of speaker's actions
were perceived as reflecting on the characteristics of a “good speech”. As a result of factor analysis,
four verbal factors and four non-verbal factors were extracted. Further analyses revealed the
differences among the respondent groups. Among the verbal factors, the college students tended to
focus on how interesting the content was. On the other hand, the HR personnel valued the clarity of
the content. As for the non-verbal factors, the college students focused on the speaker’s gestures the
most while the HR personnel preferred “fluency of nonverbal behaviors” during the speech as an
evaluation determinant. There was no significant difference among the scores of each factor in the
general workers group compared to the other groups. These discrepancies should be taken into
consideration when we develop a method to improve the speech presentation of college students in the
scope of university career education.
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