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Medical Care for Foreign Patients in Japan I
—Report on the Current Situation and Proposal for Transcultural Nursing—

TOYOOKA Chikako
Nihon University, Graduate School of Social and Cultural Studies

According to the Japanese Ministry of Justice, the number of foreign residents in Japan was more
than 2 million in 2014, an increase of 2.7 % over the previous year. The number of foreign visitors was
13.41 million in the same year, about 3 times as many as 14 years ago. In addition, since the Japanese
government began issuing a Visa for Medical Stay from 2011, the number of foreign patients in
hospitals has also been increasing. Nurses are now expected to provide medical care to patients from
various cultural backgrounds. However, they are not confident and are often anxious.

In this study, | examined the difficulties Japanese nurses face in dealing with foreign patients and
came to understand two underlying causes: 1) a lack of knowledge and information about their cultures,
customs, and medical systems; and 2) a lack of experience and training in transcultural nursing. In order
to improve the situation, | propose to reform nursing education by introducing the theory and practice of

transcultural nursing.
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