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Qualitative study of teachers’ guidance for students refusing to

attend school

— Case studies at a senior high school —

MIYAZAKI Kumiko
Toagakuen High School

School refusal has been a social problem in Japan for over 30 years and various approaches have
been used to resolve it. It is important for people near such students, such as teachers, parents, and
other students, as well as school counselors, among others, to cooperate with each other. The method
of cooperation however, would differ according to the case. Initially, most of studies were focused on
school refusal at primary schools and junior high schools because it was regarded as a problem of
compulsory education. Recently, however, it has also become a serious problem at senior high
schools, which are not compulsory in Japan. This study discusses methods of cooperation by
examining case studies at a senior high school. Qualitative analysis was conducted using Grounded
Theory Approach (Saiki, 2007), using interview records of two case studies. As a result, the following
categories were developed and mutual correlations with the time course were examined: School
refusing students and their families; Other students and teachers; and School counselors. Methods of
cooperation, the School counselor’s central role, as well as associated problems in each case were
analyzed by using a diagram of these categories.
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