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Difference of Informal Communication in a Scale of High School
Organization
—Focused on The Effect on Students and Teachers—

ETO Naoko
Umi Commercial High School

The structure and effects of informal communication on the cognition and behavior of high school
students and teachers were investigated. Informal communication was composed of five factors: (a)
information for cooperation (b) information about abilities of teachers, (c) information exchanged
rapidly, (d) information exchanged frankly, and (e) information for promoting a comfortable work life.
Cognition and behavior of high school students were composed of four factors: (a) ability to adapt to
school life (b) reliability for school, (c) the ability to act independently, and (d) the ability to interact
with teachers. Innovation oriented cognition and behavior of teachers were composed of four factors:
(a) a high desire for innovation, (b) a positive attitude, and (c) feelings of tenseness around innovation,
and (d) positive activity for innovation. Multiple linear regression analysis indicated that three factors
had an influence on students of larger schools, and one factor had a positive influence on students of
smaller schools. Four factors had an influence on innovation oriented cognition and behavior of
teachers of larger schools, and two factors had an influence on Innovation oriented cognition and
behavior of teachers of smaller schools. These results indicate that schools have difference in effect for
students and teachers.
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