HARRKFZRFPER A2 2RI 2 No.13, 287-298 (2012)

ERANOAEH A XL L~L & BT o B

BA ET
SN SN - e S T

Relationship between Beauticians' Social Skill Levels and their
Turnover Rates

MATSUMOTO Keiko
Nihon University, Graduate School of Social and Cultural Studies

In order to investigate the relationship between beauticians' social skill levels and their turnover
rates, five investigations, (1) work conditions and turnover, (2) social skill level, (3) mental health
status, (4) customer requirements and (5) customer serving behaviors of the higher ranked beauticians,
were carried out. The obtained clarified results are, respectively, (1) clear confirmation of the
existence of the bad work condition and its consequence to the high turnover rates of the beauticians
such as that of 72% for beauticians with experience of less than 3 years, (2) the social skill levels of
assistants were less than those of stylists, (3) the mental health states of assistants were worse than
those of stylists, (4) the customers were apt to nominate those beauticians most frequently who not
only have high beauty skills but also possess high customer service skills, and (5) the elements of the
customer serving behavior of highly ranked beauticians coincide with Social-Skill-Training(SST)

elements.
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