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The Introduction of Human Relations Training in Higher

Education and Consider ation of its Effectiveness

Applying Group Dynamics Theory in a Higher education Environment
ARAKI Masaaki
Nihon University Graduate School of Social and Cultural Studies

In recent years human relations problems among students of higher education have been on the rise. In
thisresearch amethod for problem solving in human relations using laboratory training based on group
dynamics theory was introduced into college classrooms avocational technical school — Asaresult of
thislaboratory training not only were students' human relations skillsimproved but students showed a

higher degree of satisfaction with the class leading to better attendance overall
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X2 41 8 44 p< 01
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X2 41 10 7 p< 01
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20 19
N =14 N =28 t
1 2.21 3.43 4.49
2 2.36 3.32 3.32 *x
3 2.36 3.39 4.09
4 2.38 3.54 4.01
5 2.71 3.32 1.87 NS
6 2.14 3.28 3.65
7 3.07 3.79 3.49 *x
8 3.14 3.79 2.62 *
9 2.29 3.46 4.31
10 3.57 3.86 153 NS
*p<.001 **p<01l *p<.05 NS df 40
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1 64 32 6 0 0 2 45 98.1
2 72 26 2 0 0 4 47 96.2
3 92 6 4 0 0 2 49 98.1
4 77 20 6 0 0 1 47 99.0
5 96 6 1 0 0 1 49 99.0
6 81 14 6 0 0 3 4.7 97.1
78 12 88 13 1 0 0 22 49 98.1
9 63 26 13 0 0 2 45 98.1
10 67 29 6 0 0 2 4.6 98.1
11 70 21 9 0 0 4 4.6 96.2
12 78 14 9 0 0 3 47 97.1
13.14 KJ 83 17 2 0 0 22 48 98.1
15 0 10 2 0 0 2 49 98.1
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79.8 18.0 52 00 0.0 24 47 97.7
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4 15 14.4
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1 0 0
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t
1 6.91 *Hx
2 10.6 *x
3 7.69 *k
4 7.23 *k
5 6.42 *k
6 5.12 *k
7 5.05 *Hx
8 4.24 *x
9 2.58 *%
10 1.71 NS
**% < 001 ** p<.01 NS f 103
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